
 
     

     
 

Terms and Conditions - Holiday Rental 

 

YOUR EXPECTATIONS OF THE SURF COAST – A GREAT HOLIDAY! 

 

OUR EXPECTATIONS – OUR HOME AND NEIGHBOURS ARE RESPECTED! 

 
Thank you for choosing to stay with us. It is important you thoroughly read, understand and 

sign as accepted these terms and conditions. We hope you enjoy your stay in the district. 
 
1. Check in will commence from 2pm on arrival & conclude at 10am on departure. Additional charges will be levied for late 

check out and deducted from credit card. 
 

2. The maximum number of occupants is not to exceed the agreed number of people when booking for the property. 
Overloading will render the tenant liable to termination of the booking with no refund. In addition to this SCHR will levy $100 
per person per night for people residing at the property over the mutually agreed number when booking. You agree in signing 
this document to this being charged to your pre-ordained credit card or other method sought. 
 

3. Should any form of party be held at the property or a gathering or party of more than the accepted number of guests be held 
at the rented property I the undersigned agree that I am liable for an additional charges for project management fee’s for time 
used by SCHR to rectify issues caused by the tenant, group or third parties of $200 per hour payable to Surf Coast Holiday 
Rentals. My credit card can be charged for this amount, be deducted from the bond or any other method sought by Surf 
Coast Holiday Rentals. Additional costs will be added if/when tenant taken to VCAT to retrieve charges. Damage to the 
rented property will also be added to this amount. An invoice and log of time will be supplied including date & time of works 
actioned. 
 

4. Tenants agree to allow SCHR staff member or his/her nominee to enter the rented premises to carry out any necessary 
repairs should the need arise. 

 
5. No smoking at any time inside any of Surf Coast Holiday Rentals properties. A $250 reinstatement fee will be applied to any 

property found to have been smoked in. This will be charged to your credit card. 
 

6. Lost keys must be reported to our staff members & paid for immediately. Lost keys are levied at a cost of $40.00 per key for 
key replacement. 

  
7. Any damage not reported or found on inspection for the rental will be charged to the pre ordained credit card details, 

deducted from bond or tenant will be taken to VCAT and additional costs for attendance will be claimed. 
 

8. Tenants are required to supply their own linen for the duration of the tenancy or use the linen service prior to arrival. 
Additional charges will be passed on for laundering mattress’s, protectors or pillows if this is required 

 
9. Strictly no dogs (or other pets) under any circumstances inside any house for any reason. Pets found to have been inside a 

house will render the tenant liable for a $250 charge for contractor to commercially clean the inside of the property.. Yard 
areas to be cleaned up of excrement otherwise additional charges will apply. Damage caused by an animal to property or 
yard will also attract charges to repair/replace. 

 
10. Premises must be left clean and tidy otherwise an additional cleaning fee will be charged to your credit card. All rubbish must 

be removed and disposed. BBQ is to be left clean otherwise an additional charge of $100 will be applied. 
 

11. Furniture or household effects are not to be removed from the premises and all must be left in the same position at all times. 
 

12. Occupation of premises which SCHR staff has reason to believe is causing a nuisance to neighbours or place the property 
owner in a situation of loss will be terminated immediately with no refund given. Any malicious damage or behaviour will be 
reported to police immediately. The fees in “clause’s 2&3” will be applied for this serious breach. 

 
13. Keys can be collected from our office after 2.00pm or by close of business on day of arrival. This is mostly 5pm.   

Please contact our office for alternative arrangements if required. An after hours call out fee applies. 
 
14. Keys must be returned to the Agent’s office immediately on vacating the property. Late check out fee of 50% of     the nightly 

rate applies and will be charged to your credit card. 
                         
15. No responsibility is taken for tenants personal property left on the premises. A $50 Search Fee will be applied if SCHR staff 

asked to located items left behind. 
 



 
16. Bookings only confirmed upon full payment. Deposit & final payment must be received by the due dates. Cancellation 

conditions apply. See Cancellation Policy for further details. Utilities accounts for short term lease’s to be paid in full on or 
prior to check out.   

 
 
  
17. All bookings are for the dates shown on the receipt only. We reserve the right to cancel any booking should the need arise. 

The booking is made in good faith by the staff member, but may be subject to change as may be notified by the owner prior to 
the commencement of the booking. We will not accept responsibility for actions taken by the owner of the premises outside 
our control. (Every endeavour will be made to offer a suitable alternative if this occurs) 

 
18. Our staff will describe the premises and location to the best of their ability and in good faith, no responsibility or refunds for 

alleged mis-description will be accepted unless SCHR has made the error in writing. I agree that I have chosen the property 
with or without viewing the property prior to or after booking to booking first hand and are responsible for my own choice. 

 

19. Any cash bond held by Surf Coast Holiday Rentals for rental will be deducted/refunded within 14 days by way of cheque to 

the person who initially booked the property and to their nominated postal address.  
 

 

 
Property Address: ………………………………………      Check In Date: ……/……/……. 
 
 
Agreement Dated: ……/……./…… 
 
 
Print Name Below:                             Agreed and signed Below:   
 
 

x………………………. …..                x…………………………………. 

Tenant                                              Tenant 
 
 
…………………………………. ……………………………………. 
Print Name                             Print Name 

 

 

          

 

 

      Surf Coast Holiday Rentals/Torquay Accommodation Centre 
 

* SIGNATURE MUST BE PERSON WHO HAS SUPPLIED CREDIT CARD 
 

* *PLEASE RETURN BY MAIL/FAX OR BRING WITH YOU ON CHECK IN 
 

 

FAX NUMBER:   (03) 5261 6772 
 

MAIL TO:  PO Box 750 , Torquay  Vic  3228 

 

 

 

 

 

 

 

 
Torquay Accommodation Centre/Surf Coast Holiday Rentals 

29 Gilbert Street 
Torquay  Vic  3228 
Ph: (03) 5261 6661 
Fax: (03) 5261 6772 

www.surfcoastrentals.com.au 


